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ABSTRACT 
 

The concept of the entrepreneurial ecosystem refers to the interaction between the various stakeholders of 

institutions and individuals to encourage implementation towards entrepreneurship, innovation and the growth of 

Small and Medium Enterprises (SMEs). Universities play an important role in the entrepreneurial ecosystem for 

entrepreneurship and forms a catalyst for economic growth and capacity building to enhance the innovation, 

creativity and competitiveness of a country. The objective of this study was to explore the involvement of UTHM 

students in entrepreneurial activities based on the university’s entrepreneurial ecosystem in terms of financial 

assistance, infrastructure, education and training. The methodology employed for this study is a qualitative inquiry 

by using in-depth interview technique. The respondents consisted of 10 students and officers from the Centre of 

Business Entrepreneurship Development. The data were then being transcribed and analysed using thematic 

analysis. The results of this study showed that financial assistance, infrastructure, education and training is a very 

important ecosystem in increasing student involvement in entrepreneurship. The study also shows that there are 

inadequate infrastructure facilities to meet the demand of students for business. The lack of provision of loans 

also affected the level of student participation in entrepreneurship at the University. 
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INTRODUCTION 
Entrepreneurship is said to be very important to produce more entrepreneurs with knowledge and skills in doing 

business (Hafidzin, 2011). An entrepreneurship is important to create a creative and innovative generation. 

Entrepreneurship activities contribute to the country's economic development (Hamdan et al., 2019). The 

university's internal attraction factors such as entrepreneurial exposure, university colleagues, entrepreneurship 

courses, past experience in entrepreneurship and entrepreneurial activities organized by universities are less 

attractive to students when choosing entrepreneurship career among students (Rosli, 2013). Entrepreneurship 

skills are among the essential skills that students should have, either from the level of primary or tertiary education 

(Gutiérrez & Baquero, 2017). The field of entrepreneurship is considered capable of generating human resources 

that can safeguard the country's economic, social and political stability as well as the foundation for human 

development (Warman, 2010).  

 

An entrepreneurial ecosystem refers to an interaction that occur between various stakeholders such as institutions 

and individuals to foster entrepreneurship, innovation and growth of Small Medium Enterprises (SMEs) (Izham  
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et al., 2008). The entrepreneurial trait is said to be a solution to the problems that are happening to the country's 

economy and the catalyst for the economic development of a country (Dhaliwal, 2016). Entrepreneurship is also 

important to increase the number of skilled human resources and able to develop innovation and technology 

(Hafidzin, 2011). Career in entrepreneurship is one of the best jobs that can be undertaken by graduates to 

overcome unemployment (Esiebugie et al., 2018). Additionally, graduates need to think creatively as a job creator 

rather than looking for a job. As such, the government has organized various entrepreneurship programmes to 

enhance skills and create competitive advantages in the globalization era.  

However, the entrepreneurship area has yet to be a career option for graduates (Hassan & Osman, 2007). Based 

on research conducted by Nasharudin & Harun (2010), limited knowledge about entrepreneurship entails limiting 

entrepreneurial activities and causing business activity to be less successful. Hence, efforts to plant 

entrepreneurship culture have been carried out through education and training at all levels ranging from primary 

level to higher learning institutions. Based on a study by Ibrahim & Ahmad (2006), the implementation of 

entrepreneurship skills development programmes at institutes of higher education is not a new agenda in our 

country. In general, entrepreneurship skills development programmes at public higher learning institutions have 

begun since 1989, aimed at exposing students to theoretical and practical business aspects. 

Labour Statistics Malaysia (2015) found that the unemployment rate of the country rose by 0.1 percentage point 

to 3.1 percent in January 2015 from December 2014. Among the reasons contributing to the following problems 

is the difficulty for university students to get a job after graduation. This has prompted the government to 

encourage university graduates to choose entrepreneurship as their primary careers. Additionally, university 

students can be educated through the development of entrepreneurial ecosystems at higher learning institutions to 

reduce unemployment (Ismail et al., 2011). According to Prahalad (2005), entrepreneurial ecosystem is defined 

as an ecosystem that enables the different actors such as individuals, enterprise and the society to work together 

effectively in generating economic prosperity. Isenberg (2014) has proposed a model of Entrepreneurial 

Ecosystem which consists of nine domains of support to the entrepreneurs at the national level, namely; 

government policy, regulatory framework and infrastructure, funding and finance, culture, mentors, advisors and 

support system, universities as catalysts, education and training, human capital and workforce, and local and 

global market. Nevertheless, the concern of this study is narrowed down to focus on the ecosystem of a higher 

learning institution that covers only several domains listed above which will be discussed henceforth. 

In their study, Pihie & Elias (2004) are of the opinion that the infrastructure will create communication links 

between the theory and the real world. Infrastructure is essential in supporting and facilitating effective learning 

processes. Sufficient infrastructure will enable students to engage in entrepreneurial activities. In addition, Talib 

& Jusoh (2012) have stated that capital and financial factors are seen as the most dominant in influencing the level 

of individual participation in entrepreneurship. This capital and financial aspect is crucial in determining the 

direction and pattern of individual engagement in entrepreneurship because without adequate capital and adequate 

financial, it will limit the individual to engage in entrepreneurship (Guerrero et al., 2018). Therefore, the objectives 

of this study are to explore the involvement of students from Universiti Tun Hussein Onn, Malaysia (UTHM) in 

entrepreneurial activities based on the university’s entrepreneurial ecosystem in terms of financial assistance, 

infrastructure, education and training. 

  

LITERATURE REVIEW  

Entrepreneurship Ecosystem  

Entrepreneurship is no longer a new thing for Malaysians. In fact, a career as an entrepreneur is increasingly 

becoming an option among current graduates. A career in entrepreneurship is also seen as one of the branches for 

individual self-esteem (Hashim at el., 2010). The term ecosystem entrepreneurship illustrates the situation in 

which individuals, institutions and communities are working together to enhance the generation of finance and 

economy (Roundy, 2017). Entrepreneurial elements are activities related to entrepreneur’s activities and skills. 

Generally, the entrepreneurial element is the processes involved in forming the characteristics, attitudes, thinking 

methods and values of a student towards becoming an entrepreneur (Ministry of Education, 2011).  

 

There are nine components of entrepreneurial ecosystems which are government policies, infrastructure, finance, 

culture, mentors, universities as catalysts, education and training, human capital and man power. These  



102   ISSN no: 1823-8521 
 

Malaysian Journal of Qualitative Research                                                                                              Vol 6(1), May 2020 

components affect the entrepreneurial ecosystem (Reidolf et al., 2019). Figure 1 shows nine key elements that are 

important for the generation of entrepreneurial ecosystems. This is explained in more details below. 

 

 

Figure 1: Entrepreneurial Ecosystem Components 

                                                                   Source: Isenberg (2014)  

 

Government Policy (Ministry of Higher Education)  

Phase 2 of the National Higher Education Strategic Plan 2011-2015, was focused on enlightening   

entrepreneurship education. The objective of this effort is to enhance entrepreneurship among all students who in 

turn will contribute to the country's economic growth. The Ministry of Education Malaysia has introduced the 

Entrepreneurship Development Policy of Higher Education Institutions as a step towards promoting the 

development of human capital in producing graduates with entrepreneurs’ values (Ministry of Higher Education, 

2011).  

 

Infrastructure  

According to Pihie & Elias (2011), infrastructure will create communication links between theory and the real 

world. Infrastructure is essential in supporting and facilitating effective learning processes. Furthermore, with the 

availability of infrastructure provided by higher education institution, it will further facilitate learning and 

application of entrepreneurial values among students (Porter & Graham, 2019). Indirectly, students are exposed 

to the real situation of doing business and not just in class room theory. 

 

Funding and Finance 

A very important and critical element in any business is capital. An entrepreneur will usually face problems for 

capital financing (Khan et al., 2017). Capital is the net value of a business or company that will be used to increase 

the value of that business or company (Hasril & Norasmah, 2010). According to Ibrahim & Ahmad (2006), the 

capital can consist of cash, inventory and equipment. Entrepreneurs need to understand clearly the forms, types 

and sources of funding that are needed to finance their business. A business can fail if an entrepreneur does not 

have enough capital. 

 

Culture 

Cultural aspects are important in entrepreneurial ecosystems (Dell et al., 2019). The attitude of “giving first before 

you get” need to be embedded in society in the beginning. This is the sharing of knowledge culture by expanding 

the experiences and expertise of knowledge. Dare to failure attitude is also important to entrepreneurs in accepting 

any risk. Entrepreneurs should not be ashamed when they fail (Chua & Bedford, 2016). An entrepreneur should 

be able to convince others about his new ideas. They also should be able to influence the financial institution's 

partner to invest capital in order to execute his new business idea or business plan in reality (Ooi, 2013).  
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Advisor, Mentor and Supporting System  

An advisor is an individual who provides guidance, support and assistance in a professional manner. At the 

universities, the mentor is usually the senior lecturers who have more experience and can be role models. The 

mentee, assisted by the mentor, needs help in self-development, development, research, teaching and learning, 

innovation and career enhancement (Mohd. et al., 2002). Mentors, with their ability, can use appropriate teaching 

approaches such as presenting oriented training, skills or teamwork development training (Izham et al., 2008).  

University as mechanism  

In this context, the Ministry of Higher Education (MOHE) believes it is significant for universities, polytechnics 

and community college students to be exposed and can be applied with entrepreneurial values and skills that 

include leadership, innovation, creativity, resilience, competitive, self-reliant, risk taking and ability to identify 

and open new opportunities (Ministry of Higher Education, 2011). MOHE has launched the Higher Education 

Entrepreneurship Development Policy aimed at promoting a more organized and holistic entrepreneurship 

education and development among higher education institutions (Zain et al., 2015). 

 

Training and Education 

Training programmes and educational levels play a role in ensuring the survival of an entrepreneur's business 

(Jabeen et al., 2017). According to Hashim et al. (2010), the best training category consists of motivational, 

business and entrepreneurial skills. Furthermore, according to Darby (2013), an entrepreneurship basic knowledge 

should be present in every student because through this knowledge, it can be used as a guide when students enter 

the job market as an employee or self-employed. Through education and training, the number of individuals 

involved in entrepreneurship can increased. 

 

Human Resources and Man Power  

Warman (2010) believes that human capital quality is the most critical element in achieving national missions. 

Therefore, human capital development will be the main thrust of development during the period of the Ninth (9th) 

Malaysian Plan. Human capital development will be implemented holistically encompassing the acquisition of 

knowledge and skills or intellectual capital including entrepreneurial capabilities and science and technology 

knowledge. This effort will be strengthened to develop a knowledgeable, skilled and innovative human capital to 

drive a knowledge-based economy. Emphasis will also be given to the development of human capital with 

attitudes and progressive thinking (Rosli, 2013). 

 

Local and Global Market  

The Assistant Minister of the Ministry of Tourism, Datuk Talib Zulpilip, has suggested that Malaysia who is 

practising an open business concept after a long time, could provide a space for entrepreneurs and local businesses 

to expand their business globally if it has a strong business platform in the local market (Hashim at el., 2010). 

 

Entrepreneurship Development in Malaysia  

After independence, the Malaysian government recognizes the importance of entrepreneurship to individuals, 

communities and countries and how entrepreneurship can contribute to national peace. Since then, the government 

has been focusing on entrepreneurship. As a result, today we can see everyone is encouraging and supporting the 

development of entrepreneurship in Malaysia. The government encourages entrepreneurship development and 

recognizes entrepreneurship as they contribute to the national economic development (Darby, 2013). In today's 

environment, entrepreneurship is important as it acts like a catalyst for economic change and development 

(Dhaliwal, 2016). The role of entrepreneurship in economic development is not only to increase per capita 

production and income levels, but also to change the business structure and society (Feldman & Storper, 2018). 

This change is accompanied by growth and increase in spending (Ooi, 2013).  

 

Entrepreneurship Education in Malaysia 

The Malaysian government has been focusing on new target groups in entrepreneurship education; they are 

students from both the public and private higher institution through a programme called Graduate Entrepreneur 

Development Programme. This programme was sponsored by Ministry of Entrepreneur Development of Malaysia 

(MeCD) and was implemented at all public universities and five private universities. The main objective of this 

programme is to change students’ mindset to engage in entrepreneurial career and at the same time overcome 

unemployment problems among graduates (Nasharudin & Harun, 2010). Every university plays an important role 

in producing competent graduates who are willing to be placed either locally or international employment sector. 

Most of the issues that are related to graduate employability has always been closely linked to graduate 

marketability and skills. For these particular reasons, MOHE has taken several strategic actions to ensure all  
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graduates have the qualities and characteristics to fulfil the market demand. In addition to providing higher 

education opportunities to qualified candidates, MOHE is also responsible for ensuring that each graduate has 

high marketability and workability values (Rosli, 2013). Recently, a new enhancement programme organized by 

the ministry, called the 3EP (Enhancement Entrepreneurial Educators Program), which started in August 2016, 

has brought a new wave to the teaching of entrepreneurship to all public universities in Malaysia. This effort not 

only intended to produce graduates with highly entrepreneurial skills, but also graduates who could create jobs 

rather than looking for jobs. 

 

Campus Entrepreneurship Ecosystem – Centre of Business and Entrepreneurship (CBER) 

As one of the public universities that is well known in engineering and technology area, UTHM is not left behind 

in responding to the transformation of the nation's higher education program. UTHM is committed to support and 

provide entrepreneurship activities among students as highlighted by the Ministry of Higher Education in it shifts 

to produce a holistic, entrepreneurial and balanced graduates as one of the country's critical agendas. Therefore, a 

substantial number of various events and interesting activities was planned and conducted. These would include 

events like sale carnivals, booth, futsal tournaments, aerobics, cultural performances, tele-matches and the 

Pancaindera Concert (Portal UTHM, 2015). 

 

The establishment of the UTHM Business and Entrepreneurship Centre (CBER) was the result of the Institutions 

of Higher Learning (IPT), Entrepreneur Development Policy. The policy aims to encourage and strengthen 

entrepreneurship development in higher education institutions. Thus, it enables entrepreneurial activity to be 

implemented in university with organized and holistic programmes, especially to produce quality students with 

entrepreneurial thoughts, traits and values. It was in line with government policies that encourage all universities 

in Malaysia to generate their own income to cover 30% of university's management costs. Each University should 

also be more proactive in conducting income generating activities (UTHM Business and Entrepreneurs Club, 

2015).  

RESEARCH METHODOLOGY  

Research design is a focused method on how a research is conducted (Marican, 2005). This research, is conducted 

in within UTHM, one of the public universities in Malaysia.  This study has obtained ethical approval from the 

university authorities, with no conflict of interest. It has adopted interview techniques, which were recorded with 

the use of voice recorder, as data gathering tool to obtain detailed information from the respondents based on the 

research objectives. This study did not involve any other research instruments. Language used during the interview 

was Malay Language, it was then being translated into English for publication purposes. This study has taken 

approximately six (6 months) to be successfully carried out following the systematic research process. All data 

gathered were analysed using qualitative methodology. According to Anderson (2006), qualitative research is a 

strategy that commonly stresses on the data of words compared to numbers which were gathered and analysed 

and it serves to explore subjective phenomenon rather than the objective fact. In-depth interviews were conducted 

with 10 students and one (1) officer from CBER. The respondents were chosen purposively with certain criteria, 

that is students who own a business that are registered with CBER, whether or not they are renting kiosk from 

CBER or participating in the training programs organized by CBER. The students were not willing to disclose 

their background information. 

 

One of the advantages of qualitative method is that, the researcher is able to get quick and direct response from 

the respondents. The interview sessions were recorded using a voice recorder with the duration between thirty 

(30) to forty (40) minutes for each interview at various locations such as the university café, etc. Structured 

interview instrument was adopted for this purpose. These conversations, including the question and answer 

session, were limited to the questions surrounding the research area and objectives. The interview was guided by 

the interview guide or interview protocol. This protocol has been practised by the author during the interview 

session. Among the protocol practised were; identifying self, identity and purpose of research; overview briefing 

on the intended questions to be asked during the interview; assuring confidentiality of respondents; ensuring 

comfortable environment during the interview session; and dictating and recording of conversation with the 

consent of the respondents.  

After each interview session, transcription of interview data was done by typing all the responses in Word 

document. The transcriptions were then cross-validated with the respondents to avoid any addition or deletion and  
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omission of important points during the interview. After the completion of data collection, all data were analysed 

using Miles and Huberman (1994) Method of Data Reduction, Data Display and Drawing Conclusion. Data 

collection is gathering data from respondents that are related to the research objectives only, Data Display is 

displaying data in various form for easier comprehension and analysis, which can be either visualised in terms of  

tables, graphs, diagrams or percentages etc. Finally, the last stage is drawing conclusions from the emerging data. 

It is basically to come up with the conclusion of study after going through a careful deliberation of the research 

findings. While performing data display stage, the researcher also adopted thematic analysis in identifying themes 

and sub themes of the study. This process was done manually and no technical software was utilized. The data 

reached a point of saturation when the researcher identified the same key words, themes and ideas and responses 

from the respondents. 

 

FINDINGS and ANALYSIS  

Basically, there are four (4) broad themes that have been identified based on the themes identified in the interview 

sessions with all respondents. They are financial assistance, facilities and infrastructure, training and education 

and the benefits of involvement. The interview data with main respondents i.e. the students; have also been 

triangulated with the interview with the officer of CBER. 

Theme 1: Financial Assistance 

Table 1 shows the sub-themes of the responses from the respondents. The most obvious finding is that majority 

of the respondents use their own pocket as the capital to start-up their business. Besides, they have insufficient 

financial capital to run their business. They also claim that, “We need financial support from CBER, because this 

will help us tremendously in managing our business” (Respondents 4 and 9). Other respondents said that “I 

believe, when CBER provides some kind of loans to students, the number of students who are willing to become 

entrepreneur will definitely increase” (Respondent 5).  

 

When the officer of CBER was asked about this situation and how the office could help to facilitate this issue, she 

claimed that,  

“Obviously, no financial help and loans are provided to students by our centre, the financial aid we 

receive from the Ministry is actually to facilitate the entrepreneurial programmes for the whole 

university. As for 2014, we received RM100,000 from the ministry and the entrepreneurship club has 

received RM4000.” (CBER Officer) 

Table 1: The Sub-themes for Financial Assistances 

Sub themes R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 

Sub theme: Financial Assistances 

Self √   √ √ √ √ √  √ 

Friends  √         

Family   √        

Relatives         √  

Sub theme: Problem with Financial 

Lack of financial capital √  √   √ √ √  √ 

Lack of saving for capital  √         

Subtheme: Initial Capital 

<RM1000 √          

RM1000-RM2000  √     √  √ √ 

RM2000-RM3000   √ √  √  √   

>RM3000     √      
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Theme 2: Facilities and Infrastructure 

Table 2 shows the sub themes for facilities and infrastructure, namely location, source of information, reasonable 

price of kiosk rental and also suggestions for improvement required by students with regard to the facilities 

available. All students agree that the kiosks or premises provided by CBER where they run their businesses are 

located at strategic locations in the university. However, only three out of total respondents expressed that the 

locations are central to students’ attention. When being probed further, the respondents claim that the locations 

has to be located at the centre of students’ activities. This issue has been validated by the officer who said that the 

kiosks are placed at students’ business centre, nearby automated teller machines, banks and library. With regard 

to the sources of information, most respondents mentioned that they received any updates or news about business 

opportunities at the university from their friends and social media. Only one respondent said that he or she obtained 

the information from CBER (Respondent 7), Notice Board (Respondent 5) and Advertisement (Respondent 10). 

Most pointed out that, “To me, I prefer social media as medium of communication and dissemination because it 

is very easy and fast to reach the intended target audience” (Respondents 1,2,3,4,7,8 and 9). This concern has 

also been asked to the officer, and she claimed that, “The centre has used several mediums for promoting the 

vacant of kiosks, we use facebook, blog, notice board and advertisement” (CBER Officer). Another significant 

finding with regard to the facilities and infrastructure is that, majority of the respondents asserted that the price 

charged for the kiosks rental fee is reasonable and cheap thus allowing them to make more profit form the business. 

Table 2: The Sub-themes for Facilities and Infrastructure 

Sub themes R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 

Sub theme: Location 

Strategic Location √ √ √ √ √ √ √ √ √ √ 

Center of Students  √    √ √    

Sub theme: Source of Information 

CBER       √    

Friends √ √ √   √  √ √  

Social Media   √ √ √  √ √   

Notice Board     √      

Advertisement          √ 

Sub theme: Price of Kiosk Rental 

Reasonable √ √ √ √  √ √ √  √ 

Sub theme: Improvement for Infrastructure and Facilities Require by Students 

Require Maintenance √          

To suffice the incomplete 

facilities 

 √    √ √  √  

To provide more kiosks   √ √ √  √   √ 

 

Theme 3: Training and Education 

Table 3 shows the subthemes for training and education namely the entrepreneurship subject, factors of 

involvement and the benefits of involvement. All respondents asserted that they could apply the entrepreneurship 

subject they have learned in their business classes. One of the respondents said that “The subject has taught the 

concepts of entrepreneurship and the practicality of the business, because we were given hands-on assignment to 

start-up our very own small kiosks and/or selling things online or offline” (Respondent 1). Another respondent 

added that,  

 

“My friends and I were so excited to come to the entrepreneurship programmes and events organized by  

CBER as we were taught many practical skills in business, and this is a golden chance to us”  

(Respondent 5).  

 

Besides, several respondents claimed that they are so happy as they have the chance to visit and network with the 

government agencies which are beneficial to them. 

 

With regard to the involvement of students in participating the programmes and trainings offered by CBER, 

findings revealed that the level of involvement is considered medium level. This might be due to many students  

Malaysian Journal of Qualitative Research                                                                                              Vol 6(1), May 2020 
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who might not be interested or might not be well-informed about the events. The CBER officer has mentioned 

that the students’ participation in the programmes are relatively not really high. The responses received from the 

respondents show that self-interest is the main reason for their involvement, followed by financial assistances and 

facilities/infrastructure provided by university and CBER. Training and education programmes and profit-oriented 

scored the lowest. For the benefits of involvement, the five most important themes identified in this study are to 

develop courage, to improve weaknesses, to gain experience, to become self-discipline and to get knowledge. One 

respondent mentioned that,  

“For me, having business and at the same being a student is really challenging, but it teaches me how 

to manage my time properly so that, I would earn money as well as my Degree” (Respondent 6).  

Besides that, another respondent has highlighted a theme on being courageous as she pointed out that, 

“Being an entrepreneur while doing my degree has taught me to have courage in everything I do, I will 

become more courageous to face the challenges in the business environment when I graduate” 

(Respondent 5). 

Table 3: The Sub-themes for Training and Education 

Sub themes R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 

Sub theme: Entrepreneurship Subject & Training Programs 

Application of knowledge √ √ √ √ √ √ √ √ √ √ 

Theories and Practicality  √ √ √  √ √ √ √  

Chances of Networking with 

External Agencies 

 √ √     √ √  

Sub theme: Factors of Involvement 

Self-interest √  √   √ √ √  √ 

Training and Education 

Programs 

 √     √    

Financial Assistances √ √   √ √    √ 

Facilities and Infrastructure  √ √ √  √  √   

Profit-Oriented    √    √   

Subtheme: Benefits of Involvement 

To gain knowledge √       √   

To gain experience  √ √   √     

To improve weaknesses    √   √   √ 

To develop courage     √ √   √ √ 

To develop self-discipline    √    √   

 

DISCUSSION  

Financial Assistance 

This is the most critical and important element in an organisation as a start-up capital. An entrepreneur usually 

will encounter the issue of getting financial support for start-up capital (Khan et al., 2017). Capital is the total 

value that a company needs to use, in adding value to their business operation (Daut et al., 2015). This much 

indicates the importance of financial support in an organization. Result from the interviews conducted on students 

and CBER UTHM staff finds that most of the students are facing financial constraint and need financial support 

through capital loan to start-up a business. CBER involvement and support to provide financial assistance will 

able to attract and increase student participation in entrepreneurship programmes or activities.    

 

Infrastructure and/or Facilities 

According to Pihie & Elias (2011), infrastructure creates communication between theory and the real world. 

Infrastructure facilities is important in supporting and ensuring the smooth sailing of an education process. This 

is due to the fact that adequate infrastructure helps students’ involvement in entrepreneurial activities (Porter & 

Graham, 2019). It is clear that adequate facilities affect students’ level of involvement. The research findings  
Malaysian Journal of Qualitative Research                                                                                              Vol 6(1), May 2020 
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revealed that most students are interested to be involved. However, the limited number of available kiosks 

provided by CBER does affect the number of students venturing into business in UTHM.   

 

Education and Training  

Education and training are able to increase the number of individuals involved in entrepreneurship (Jabeen et al., 

2017). Apart from that, education and training have to play the role in shaping entrepreneurial culture amongst  

students in to generate prosperity and growth in the national economy (Darby, 2013). The research findings 

revealed that CBER strives to offer encouragement by engaging students with entrepreneurial activities. Findings  

from the interviews conducted with CBER reveals that the organization has planned various activities and 

programmes in providing students with the education and training on entrepreneurship. Thus, CBER has strived 

to gain students’ interest to be involved in entrepreneurship.  It is clear that this effort shows positive effects on 

students and their involvement in entrepreneurship at UTHM.    

 

CONCLUSION  
This empirical study attempts to explore the entrepreneurship ecosystem and UTHM students’ involvement in 

entrepreneurship. This study initially started based on the issues regarding the critical unemployment rate which 

continuously increases in recent years. The researcher came up with the idea that involvement of students in 

entrepreneurship programmes could be one of the best solutions to this problem. On the contrary, the issues that 

were derived from the entrepreneurship ecosystem such as infrastructure and financial support seemed to have 

deterred the involvement of students in entrepreneurship activities. Interviews have been conducted with students 

and one officer of CBER. However, the result is limited for UTHM students only. It can be used as the basis for  

other researches in entrepreneurship. Another important limitation of this study is that the ecosystem limits to 

only financial, infrastructure and training education, it does not reflect the whole ecosystem as proposed by 

Isenberg (2014). 

 

The outcome of this study is expected to provide useful benefits to students to be more inclined to engage in 

entrepreneurial activities by using the entrepreneurial ecosystem at UTHM fully. In addition, CBER can also 

improve and enhance entrepreneurial ecosystems to provide students with the opportunity to continue engaging 

in entrepreneurial activities while providing various facilities to students. CBER could also think about tapping 

the other ecosystem in the campus that would enhance and encourage students involvement in entrepreneurial 

activities, such as on the dimension of advisor, mentor and supporting system to the students who have portrayed 

their potentials to become successful entrepreneurs. Internally, this can be done to identify mentor-mentee 

relationship between entrepreneurial lecturer with this particular student. Externally, to identify the alumni of 

UTHM who are successful entrepreneurs in the current business environment nowadays to provide advice and 

support to the students. With this, students would gain much more benefits from the relationships.  

Besides, embedding entrepreneurial culture has to be done since the Year One of their studies. Every course and/or 

lecturer will have to embed entrepreneurial traits and skills in their teachings to enrich students. Results also show 

a number of improvements being suggested by the respondents to CBER. Among others are: Increase the number 

of available kiosks; provide financial assistance for students to start their business; variate and expand 

programmes that can increase students’ interest; initiate entrepreneurship networking programme amongst local 

and international universities; and provide a “Student’s Mall” to attract students involvement in entrepreneurship. 

The business lots are rented to the university’s students only. Finally, this study is expected to provide an overview 

of the students’ involvement in entrepreneurial activities in UTHM, thus contribute as a ground for other 

universities to embark on similar research. In addition, the findings of this study are also expected to stimulate 

national effort by the Ministry to manage efficiently all entrepreneurial activities in higher learning institutions.  
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